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Part 1

No. 1 1 Treat her daughter at home.

2 Get an earlier appointment.

3 Call a different clinic.

4 Come back in the afternoon.

No. 2 1 Sell her car on the Internet.

2 Talk to her family before buying a car.

3 Take her children car shopping.

4 Buy a car with enough space.

No. 3 1 Karen spilled coffee on his desk.

2 Karen will have to redo the work.

3 Karen did not meet the project deadline.

4 Karen complained about her grade.

No. 4 1 She has made a doctor’s appointment.

2 She has been to the clinic.

3 She is feeling a little better.

4 She needs more medication.

Part 1 Dialogues: 1 question each Multiple-choice

Part 2 Passages: 2 questions each Multiple-choice

Part 3 Real-Life: 1 question each Multiple-choice

There are three parts to this listening test.

※ Listen carefully to the instructions.
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No. 5 1 Be less protective of her son.

2 Pay more attention to her son.

3 Find safer activities for her son.

4 Be more confident as a parent.

No. 6 1 Contact the computer shop.

2 Return the printer.

3 Call the card company.

4 Try and find her receipt.

No. 7 1 She does not pay attention to clients.

2 She does not speak up in staff meetings.

3 She is failing to meet her sales targets.

4 She is missing too many meetings.

No. 8 1 To raise money for a local organization.

2 To encourage physical fitness.

3 To provide an activity for children.

4 To celebrate the opening of a park.
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No. 9 1 Her father wants her to choose another career.

2 She lost the application form.

3 Her father did not correct her writing.

4 Many people will apply to the school.

No. 10 1 She does not want to give their things to charity.

2 She does not want to have another yard sale.

3 She wants to change the moving date.

4 She wants to advertise in the newspaper.

No. 11 1 They have all moved north of town.

2 They offer the cheapest goods.

3 They provide high-quality customer service.

4 They do not sell the same range of items.

No. 12 1 The class is not challenging enough.

2 The professor is too busy to help them.

3 The study guide is not helpful.

4 The book is difficult to understand.
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(A) No. 13 1 Fruit juice is healthier than dark chocolate.

2 Dark chocolate can protect people’s health.

3 Heart disease is declining in the United States.

4 Antioxidants have dangerous side effects.

No. 14 1 It may help keep people slim.

2 It has fewer calories than once thought.

3 It should be eaten after exercise.

4 It is better for women than it is for men.

(B) No. 15 1 Their fish are not popular in Europe.

2 They are located in caves.

3 Their pumps pollute the desert’s ecosystem.

4 They use water that comes from underground.

No. 16 1 The water they use costs too much money.

2 The water they use should be used for drinking.

3 The water they use will not last for very long.

4 The water they use contains harmful chemicals.

Part 2
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(C) No. 17 1 They allow power companies to adjust their rates.

2 They send data directly to consumers.

3 They are not made in the United States.

4 They prevent power outages from occurring.

No. 18 1 Power companies make too much money.

2 Their personal information may not be safe.

3 Smart-meter data is inaccurate.

4 Smart meters are likely to break down.

(D) No. 19 1 Water drops fall at different speeds.

2 Water drops break up in midair.

3 Water-drop size is affected by temperature.

4 Water-drop size is surprisingly consistent.

No. 20 1 By preventing the loss of soil.

2 By predicting rainfall more accurately.

3 By making chemical spraying more effective.

4 By creating new chemicals.
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(E) No. 21 1 Their natural habitat was badly damaged.

2 There was conflict with other tortoise species.

3 Humans brought a virus to the island.

4 Goats consumed the tortoises’ eggs.

No. 22 1 Introduce new tortoise species to the Galápagos Islands.

2 Encourage hunters to kill invasive animals.

3 Ban people from visiting certain areas.

4 Teach people about the dangers of invasive animals.

(F) No. 23 1 Observing the suspect’s gestures.

2 Measuring the suspect’s eye contact.

3 Focusing on the content of the suspect’s responses.

4 Keeping the suspect in a bright room.

No. 24 1 Understanding the suspect’s communication style.

2 Getting the suspect to write down some questions.

3 Having the suspect describe the crime in detail.

4 Asking the suspect to draw some pictures.
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(G) No. 25 Situation: You teach private guitar lessons. You are fully

booked Saturday afternoon and Sunday morning. A

student leaves the following voice mail on Thursday.

Question: What should you do?

1 Cancel the lesson for this week.

2 Reschedule the lesson for Friday evening.

3 Reschedule the lesson for Saturday morning.

4 Reschedule the lesson for Sunday afternoon.

(H) No. 26 Situation: Last year, you worked at a U.S. university. You are

now back in Japan and want your final paycheck. A

former co-worker leaves the following voice mail.

Question: What should you do?

1 Send the university a signed letter.

2 Have the paycheck paid into your U.S. bank account.

3 Open a new Japanese bank account.

4 Ask Kelly to speak to the university again.

Part 3
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(I) No. 27 Situation: Your cell phone is not working, and you want a new
one. You contact your service provider and hear the
following message.

Question: What should you do?

1 Press 1.
2 Press 2.
3 Press 3.
4 Press 4.

(J) No. 28 Situation: You want to buy a bicycle for a cycling holiday.
You will be cycling long distances by road and taking
heavy camping gear. A salesperson gives you the
following options.

Question: Which bicycle should you buy?

1 The CR-Team.
2 The Blue Venus.
3 The SL-8.
4 The ZT-11.

(K) No. 29 Situation: You are a university student. You are at a graduation
thesis meeting. You have a B average and want to do
a creative writing project.

Question: What should you do first?

1 Talk to your academic adviser.
2 Write a research paper outline.
3 Hand in your proposal to the committee.
4 Consult with a doctoral student.
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