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Part 1

No. 1 1 Show the woman how to make a transfer.

2 Direct the woman to another branch.

3 Take the woman to an available clerk.

4 Keep the woman’s place in the line.

No. 2 1 She lacks qualifications.

2 She presents herself poorly.

3 She gets nervous on video.

4 She takes criticism badly.

No. 3 1 Give a presentation at the conference.

2 Change their flight arrangements.

3 Help her prepare her presentation.

4 Make airline reservations for them.

No. 4 1 Have his car fixed.

2 Stay home from work.

3 Call the bus company.

4 Get Jan to give him a ride.

Part 1 Dialogues: 1 question each Multiple-choice

Part 2 Passages: 2 questions each Multiple-choice

Part 3 Real-Life: 1 question each Multiple-choice

Listening Test

There are three parts to this listening test.

※ Listen carefully to the instructions.
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No. 5 1 He will be late for his business meeting.

2 His bags were sent to New York.

3 He left his business clothes on the plane.

4 His bags have not arrived.

No. 6 1 Visit her family in the summer.

2 Change her vacation time.

3 Take an extra week off.

4 Reschedule her parents’ visit.

No. 7 1 She hopes to move to another company.

2 She wants to hire more employees.

3 Her company supports her education.

4 Her company does not pay her for overtime.

No. 8 1 Get married.

2 Have lunch.

3 Watch a movie.

4 Look for place mats.
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No. 9 1 He is unlikely to be upset.

2 He has gone away for a few days.

3 He is not very responsible.

4 He should have e-mailed first.

No. 10 1 Wait for the sale to begin.

2 Buy the top-quality racket.

3 See what is available online.

4 Go to a secondhand store.

No. 11 1 Hire a clown to make balloons.

2 Take the children to the mall.

3 Invite fewer children to the party.

4 Get balloons from the toy store.

No. 12 1 He thinks flu shots are effective.

2 He caught the flu last winter.

3 He needs more blood-pressure medicine.

4 He is concerned about his wife’s health.
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(A) No. 13 1 Its films were unpopular with Ugandans.

2 It could not show films in some places.

3 Conservation groups would not cooperate.

4 Generating electricity cost too much.

No. 14 1 It has been copied by organizers of other projects.

2 It allows rural people to make movies.

3 It gets audiences involved in the film screenings.

4 It has increased bicycle sales in rural Uganda.

(B) No. 15 1 They make herbs and spices more flavorful.

2 They have no clear health benefits.

3 They keep fruits and vegetables fresh.

4 They may delay the aging process.

No. 16 1 Cooking methods affect how nutrients act on the body.

2 Turmeric could help prevent brain-related illness.

3 Cancer is becoming more common in India.

4 Turmeric consumption is declining in India.

Listening Test

Part 2
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(C) No. 17 1 Sales decrease when products are moved frequently.

2 Products placed at eye level sell the fastest.

3 Expensive products sell best on higher shelves.

4 Their method of displaying products is ineffective.

No. 18 1 Shoppers are spending more money on staple foods.

2 Staple foods should be conveniently located.

3 Shoppers buy luxury items at the same time as staple foods.

4 Brand-name goods are becoming more popular.

(D) No. 19 1 Mechanical detectors often break down.

2 Some governments are ignoring the issue.

3 They are a threat to wild animals.

4 They prevent the development of farming areas.

No. 20 1 They often suffer from tropical diseases.

2 They have a better sense of smell than dogs.

3 They require more training than dogs.

4 They can safely step on landmines.
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(E) No. 21 1 To send medical volunteers abroad.

2 To promote affordable health care in the U.S.

3 To ensure the quality of foreign medical institutions.

4 To deal with complaints by unsatisfied patients.

No. 22 1 U.S. doctors may not want to provide aftercare.

2 Costs can be high once all expenses are included.

3 It may be hard to communicate with hospital staff.

4 They may not be able to keep their medical records.

(F) No. 23 1 It does not focus enough on health issues.

2 It does not get enough funding.

3 It focuses on unexpected results.

4 It is slow to publish study findings.

No. 24 1 They no longer employ science experts.

2 They make mistakes when reporting on studies.

3 They buy articles from scientific journals.

4 They provide reliable information about health issues.
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(G) No. 25 Situation: You are a second-year high school student on a
school trip to a science museum. On the way there, a

teacher gives the following instructions.

Question: What should you do?

1 Complete your project at the Bio Station.

2 Look at the exhibits on your own.

3 Go to the planetarium with Mr. Stein.

4 Do your experiments at the open laboratory.

(H) No. 26 Situation: You are at home listening to the 8:30 traffic report.
You must be in a meeting in Medford at 9:30. You

live next to York Square.

Question: What should you do?

1 Take Highway 97.

2 Take one of the extra buses.

3 Take Canal Street.

4 Take the train.

Listening Test

Part 3
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(I) No. 27 Situation: You receive the following voice mail from the store

where you left your tablet computer for repairs. You

can only spend $70.

Question: What should you do?

1 Buy a screen cover.

2 Wait for the promotion to begin.

3 Get a new tablet today.

4 Have the screen replaced.

(J) No. 28 Situation: It is Friday at 6 p.m. You have just returned home.
Your dog is missing. You hear the following voice

mail.

Question: What should you do?

1 Wait at home.

2 Call Brenda Faraday.

3 Contact the animal shelter.

4 Go to Brenda Faraday’s house.

(K) No. 29 Situation: You are at a university’s Open Campus Day. You are
interested in taking a course on counseling senior

citizens.

Question: Whose course introduction should you attend?

1 Professor Tomlinson’s.

2 Professor Jones’s.

3 Professor White’s.

4 Professor Rodriguez’s.
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